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Subject: Update on Animal Health Products Moving from Tetracore to VMRD
Dear Customer,

Tetracore and VMRD are pleased to announce an exciting development in our commitment
to serving the animal health community. VMRD has acquired the animal health portfolio
from Tetracore, expanding VMRD’s offerings.

Our teams will work closely together to ensure a smooth and seamless transition for our
customers. A full list of these products is included in this letter. While ownership of the
products is changing, our shared priority is continuity for our customers.

The only change that impacts you is how you order and who you contact for support:

e Products will now be available to order through VMRD. Orders can be placed via phone
(509.334.5815), email (order@vmrd.com), or by submitting an online quote request at
vmrd.com.

e During the transition period, orders placed with VMRD will continue to ship from
Tetracore’s facility until manufacturing has transitioned to VMRD.

e Orders placed with VMRD will be invoiced by VMRD and payable to VMRD. Previous
orders placed with Tetracore and invoiced by Tetracore remain payable to Tetracore.

e Customer service and technical support will be available through VMRD
(support@vmrd.com), with Tetracore assisting behind the scenes.

VMRD has been supporting veterinarians, laboratories, and animal-health professionals for
45 years. Tetracore has built trusted diagnostic tools and strong customer relationships.
Together, we are committed to making this transition as simple and easy as possible for
you.

A member of the VMRD Sales Team will be in touch with you in the near future. If you have
questions, please reach out to us or visit our exhibit during the upcoming AAVLD
conference.

Warm regards,

Ethan Adams Dr. Bill Nelson
CEO President & CEO
VMRD, Inc. Tetracore, Inc.
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PRODUCT CATALOG # | PRODUCT NAME

TC-9003-096 WNV 2.1 Real-Time RT-PCR Assay

TC-9057-064 CSF Dry Real-Time RT-PCR Assay with Internal Control

TC-9014-100 MAP Extraction System

TC-9063-192 EZ-PRRSV™ MPX 5.0 (No ROX)

TC-9060-096 EZ-PRRSV™ MPX 5.0 (with ROX)

TC-9128-192 EZ-PRRSV/Flu A MPX 2.0

TC-9082-096 EZ-PED/TGE/PDCoV 1.2 (No ROX)

TC-9083-192 EZ-PED/TGE/PDCoV 1.2 (with ROX)

TC-9120-192 EZ-PED and PED INDEL Real-Time RT-PCR Assay

TC-9139-192 EZ-Universal Flu A 2.1 Real-Time RT-PCR Assay

TC-9079-192 EZ-SVA 1.1 Real-Time RT-PCR Assay

TC-9115-192 EZ-M Hyo Real-Time RT-PCR Assay

TC-9119-480 MagBead Total Nucleic Acid Extraction Kit

TC-9123-100 DNA Internal Control System

TC-9122-100 RNA Internal Control System

TC-9143-096 EZ-Series Internal Control

TC-9144-192 EZ-B. hyo/hampl/pilo MPX 1.0 Real-Time RT-PCR Assay

TC-9141-001 EZ-Series Complete Positive Control

TC-4093-002 African Swine Fever Virus (ASFV) Serum Antibody Test Kit
Indirect ELISA

TC-4109-002 African Swine Fever Virus (ASFV) Oral Fluids Antibody Test Kit
Indirect ELISA

TC-9081-064 FMDV 2.1 Dry Real-Time RT-PCR Assay with Internal Controls

TC-9113-064 ASF 3.0 Dry Real-Time RT-PCR Assay with Inhibition and
Endogenous Control

TC-9828-100 Mycobacterium Avium subspecies Paratuberculosis DNA Test
Kit, Polymerase Chain Reaction

TC-9096-096 African Swine Fever Virus DNA Test Kit

TC-9100-096 Foot and Mouth Disease Virus RNA Test Kit

TC-9116-096 EZ-M. Hyo control

TC-9121-096 EZ-PED and PED Indel Differential Assay Control

TC-9132-096 EZ-PED/TGE/PDCoV MPX 1.2 Control Set

TC-9133-096 EZ-PRRSV MPX 5.0 Control Set

TC-9062-001 EZ-PRRSV MPX5.0 Quantification Standards

TC-9134-096 EZ-PRRSV/FLU A 2.0 Control Set

TC-9080-096 EZ-Seneca Valley Virus A Control Set

TC-9140-096 EZ-Universal FLU A 2.1 Control Set

TC-9108-096 EZ-WNV Control Set
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